AMERICAN EXPRESS NO WORRIES GUARANTEE PROGRAM
insured. 45DAYS COVER CLAIM FORM
EEER T EENETR ) BYRE - 45 HEYRERERFER

Please fill in the application form in BLOCK LETTERS . 3% LIFfSHE 7D F&k -

1. PERSONAL INFORMATION {BAZ%}

American Express Card Number

FEEE-RIRFSRHS
Centurion ZE[E##E Centurion £ / Platinum S£[&7# 8 (4 4/ Gold EFEEe R /
American Express £ @ / Platinum Credit (4:{ZF-F / Gold Credit {5 H&F/

Card Type FJH
Cathay Pacific Elite Credit [EZ=fjiZ5 21 {5 / Cathay Pacific Credit EIZfiZ2(5 <
Other HAf :

Cardmember Name & E#:%

(as shown on HKID 15 {338 AR~ 2 #44)

Card Expiry Date (Month/ Year) HKID Number

EEEE-FAEREE (A4F) AL TR

Corresponding Address

RIS

Contact Tel. Number Email address

BEEIRS BRI

Have you made a prior reimbursement application under American Express Purchase Protection / 45Days Cover?

ELMEG R T SRRSO, 45 HEY)oRIR , B ?

[] Yes! 75 It was submitted on ¥E3Z 3= HE A _ (pay/ H) (Month/ H) 20 (Year/ 4F)
] No/ &%

2. DETAILS OF THE INCIDENT ZE{42£iEF

Date and Time of Theft / Damage (DD/IMMIYY HIFI4E) | Location of Theft / Damage

EREE IR F R E R (HH:MM 5 : 43) HERB R St B

(e.g.: where the item was placed, where you were at that time, how the item was stolen/ damaged, how you
were alerted to the theft/ damage, etc. / 41 * B2 PO AR ~ EVEIFRFEMIAE - Y S (] e R EE F)
Detailed Circumstances

SN RAOR

Was the theft/ damage reported to [JYes/ H [J No/ 2H
the police or relevant authorities? Reported Police Station 75 %% 2% :

A ESE B Y B ? Police Report Number #5222 9

3. DETAILS OF STOLEN/ DAMAGED ITEM #;§8siB8 ) Sme¥lE

Stolen/ Damaged Item (e.g.: ltem Name, Brand, Model No, etc. / 41 : ¥inf ~ ki - BU5E5E)
Ligeeistogy/ie

Date of Purchase (DD/MM/YY) | Purchase Price

JEE _ (HIAME) | EEEE

Name and address of the retail outlet

f S % Yt 2 P A Bt

Was the stolen/ damaged property [] Yes, it was covered by a Guarantee/ Warranty program %%t & i e

covered by any Guarantee/ Warranty | [ ] Yes, it was covered by an insurance policy %752 PRl i

program or insurance policy? - [] It was neither covered by any Guarantee/ Warranty program nor insurance policy
AR SRS & IR B R

Jisiage R A E ISR R R

If there is not enough space, please attach an additional page. ABAEIE R E - 555 1TH FEREEE -
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4. CLAIMS PROCEDURE AND REQUIRED DOCUMENTS ZER2R: R Fialcid:

Please note that #/£ & :

B |n case of theft or damage caused by theft, the Cardmember should report to the police immediately and submit the relevant police
reports or documents. If not, ACE Insurance Limited reserves the right to reject the claim #1697/ 5L 4 B B0 1 #ERG A By
G SR E T I R - WA L R A IR A EIE A BB R TR E 5 -

B In the event of damage, Cardmember is required to submit one or more repair estimate or quotation. It may also be required to
return the damaged item to ACE Insurance Limited at Cardmember's own expense 4B S » & B/EE XS (1 ETEH
8 RAsEREAE AR REE 2 REAIRAE -

B Cardmember should take all possible actions on site in order to minimize damage to the item & S0 JE BB ERELAT A Rl 20 B8 LA
TS B dn Z RSB -

B Cardmember should not dispose of the damaged item(s) without prior consent from ACE Insurance Limited K482 {REH RN
HEE > RFNEFRRZEM -

B Cardmember shall bear the deductible of HK$150 per item & S & IET —9)mHK$150 H {448 -

B |tems covered by any insurance policies are excluded from this 45Days Cover Program, regardless of whether claim has been
made against those policies, and whether such claims, if made, have been accepted or rejected 414t Z (F-(a] frigst H (R - &
A R IR et A AR E - SRR I (R bt & A 2 I E RS R A R - sl A ASEE 2 P -

B |n case of any discrepancies between the English and Chinese translation, the English version shall prevail 41t ~ FSZ A BT
2R LSS R

The completed Claim Form and all relevant supporting documents should be mailed or sent (at the Cardmember’s own expense) to

ACE Insurance Limited at the following address within 45 days after the occurrence of the event:

G ROHNFEERASKA > FEE % 2 B E R SR AR SO — A T 2w 2

Claims Department ERBFREHCESR
ACE Insurance Limited FRZerhu 2548

25/F, Shui On Centre, No. 6 — 8 Harbour Road, ZERBERAT
Wanchai, Hong Kong FEfEER

Please remember to include the following documents with this claim form 5 # (5] 51| SC{A- B ER 35 = — RS ¢

[] Original purchase invoice of the stolen or damaged item Z &Y > B B F A
(No application can be processed without original copy 4 A » FE{E H 551 A e - )

[] Original Record of Charge Slip for the purchase transaction of the stolen or damaged item Z (B> EB#E B SIREF A
(No application can be processed without original copy 44 F A » i fi 3% AR S - )

[] Police report #27J7ZE508% (if theft or damage caused by theft 41ZEY) SRR M BRI E R E)

['] Photos of the damaged item, if available Zf8%)5: 2 fH 5 (417) (for damage claim 544752 (& 7 )

['] Repair quotation {ZEHE{E (for damage claim #5447 5Z {7 )

(Cardmember may be required to provide any other information or document not specified above at the request of ACE Insurance

Limited 222 (R s @ i HAR Ry b EEAY TS0 T 2K 8 SRt B DSMEH AR O - )

5. DECLARATION & AUTHORIZATION

| declare that to the best of my knowledge and belief the above statements and particulars contained therein are in all respects true and
complete and are made without reservation of any kind.

| further declare and agree that the personal information collected or held by ACE Insurance Ltd, whether contained in this accident report form
or otherwise obtained, may be used by ACE Insurance Ltd or disclosed to any individual or organization within or outside Hong Kong for the
following purposes: (1) to assess and process this application, (2) to provide insurance and customer services, (3) to conduct insurance claims
or analysis.

A photocopy of this authorization shall be considered as effective and valid as original.

A NGEMEIAA NS DA FrHE R 2 B R A S TH 2 B T 58 2 BRI IS R A SR E T E R 2R -

ARNZZEIANER > L b A TR A SR SR A R L 0y RS MR 2 oA S HA A TS I BBk - T R AR A TR T 5 H #9(E
FHERIFE B NSNTEAT 8 A R A8z « (1) Rtk - IRHULIRE S > QRO R E PR > (3) ACE (B A B RN RILBAE T RIS A A BLE
KERERR -

Cardmember’s Signature & 5% Date HHJ (DDIMMIYY HIBI4)

Hotline #i4% 2568 3359 Fax No. {#E 2560 3565
Email %% A&HClaims.HK@acegroup.com
Address Htfi:  25/F, Shui On Centre, No. 6-8 Harbour Road, Wanchai, Hong Kong TR 6 8 il 25 18
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“45DAYS COVER"
Terms And Conditions

This leaflet contains important information about Your Covered American Express® Card complimentary insurance and should be read

carefully and stored in a safe place.

Please familiarise Yourself with its contents and refer to it in the event of a claim situation. If You have any questions, please call the
45DAYS COVER Hotline on (852) 2277 1090.

Cover is effective from 1st November 2010.

Terms and Conditions

These Terms and Conditions set out important information about the 45DAYS COVER for purchased personal property for Eligible

Cardmembers. They explain the nature of the arrangement and its relevant benefits and risks.

American Express International, Inc. of 18/F Cityplaza 4, 12 Taikoo Wan Road, Taikoo Shing, Hong Kong (‘AEII’) holds a Master Policy
Number [NAC0000037] (‘Master Policy’) with the Insurer ACE Insurance Limited of 25/F Shui On Centre, No. 6-8 Harbour Road,
Wanchai, Hong Kong (‘ACE’).

Under the Master Policy, You get automatic access to the benefits detailed in these Terms and Conditions (subject to the relevant terms
and conditions specified) provided by ACE as the Insurer. You are not charged by ACE for these benefits and can access the benefits if

You are an Eligible Cardmember.

AEIl is not the insurer, does not guarantee or hold this right on trust for You and does not act as agent of ACE. AEII is not authorised to
provide any advice, recommendations or opinions about this insurance to Eligible Cardmembers on behalf of ACE.
No advice is provided by ACE on whether this insurance is suitable for Your needs, financial situation or objectives. Before deciding, You

should read these Terms and Conditions carefully and contact ACE if assistance is required.

There is no obligation to accept any of the benefits of this cover. However, if You wish to make a claim under the cover provided in the
Terms and Conditions, You will be bound by the definitions, terms and conditions, exclusions and claims procedures set out in this

documents. Please read this document carefully and store it in a safe place.

Please keep detailed particulars and proof of any loss including, but not limited to, the sales receipt and credit card account statement

showing any purchases made.

Part | Definitions

Eligible Cardmembers :
A person shall be an Eligible Cardmember under this Master Policy only if he or she is a holder of a valid Covered American Express
Card

Covered American Express Card :

“Covered American Express Card” means a valid American Express Card (whether charge card or credit card) issued and billed from
Hong Kong in Hong Kong Dollar (HK$), save and except for the following:

* American Express Business Cards and Gold Business Cards; and

* American Express Corporate Cards; and

* American Express Network Cards issued by other banks / financial institutions.

Master Policy Year :

“Master Policy Year” means each calendar year from 1 April to 31 March.
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Personal Property :

“Personal Property” means items purchased by an Eligible Cardmember and paid for by a Covered American Express Card. Personal
Property does not include the following type / categories of purchases:

Cash or its equivalent, travelers cheques, tickets and any other negotiable instruments (e.g. promissory notes, stamps)
Perishables, consumables, living creatures and plants

Jewelry and precious stones

One of a kind or collectors’ items such as antiques, artwork, furs, rare and precious coins, etc

Mechanically propelled vehicle or marine craft or airplane

Compact Discs (CDs), Digital Video Discs (DVDs), audio and video tapes, computer software

Mobile / cellular phones (including PDA phones), Blackberry

Formal wear, including but not limited to evening gowns, wedding gowns, and tuxedos

All items which were purchased on the internet and/or through online bidding

All items which were purchased at second hand shops or trade-in outlets

For all items which are covered by any valid insurance (regardless of whether that other insurance is stated to be primary,
contributory, excess, contingent or otherwise), ACE, subject to all of its terms and conditions, will not liable for any loss in whole or

in part.

Part Il “45DAYS COVER” - Benefits & Exclusions

The terms of cover set out below describe the benefits provided to you as an Eligible Cardmember (‘You/ Your’) pursuant to the Master

Policy and the terms and conditions which apply.

Termination :

Cover will terminate at the earlier of the following:

(i) When Your Covered American Express Card account is closed for any reason whatsoever;
(ii) When You die;
(iif) On termination of the Master Policy, as mutually agreed by AEIl & ACE.

The Cover provided is subject to any endorsements and/or amendments to the Master Policy from time to time.

The Cover :
Subject to the terms, conditions and exclusions of this Master Policy, You will be reimbursed by ACE for theft of or damage to Personal
Property purchased with Your Covered American Express Card, provided that such theft or damage must occur within forty-five (45) days

from the date on which the Personal Property is purchased.

Special Condition :
Where the loss or damage to the Personal Property is caused by theft, You must also make a report of theft to the local police within

forty-eight (48) hours after the occurrence of the theft. Failure to provide the police report will result in denial of the claim.

Exclusions:

ACE will not pay for any loss of or damage to Personal Property or any consequential loss, caused by or arising from any one of the

following circumstances:

° Theft from any unattended vehicle unless criminal force was applied to gain access to the stolen purchases (e.g. breaking of
locks) ;
Faulty or defective design, material or workmanship ;
Wear and tear however manifested (including but not limited to leakage; shrinkage, evaporation, loss of weight, contamination etc.)
and/or regardless of the underlying cause (including but not limited to rust, mildew, corruption by insects or vermin) ;

° Any process of cleaning, drying, bleaching, dyeing, repairing, servicing, renovation and/or restoration, regardless of whether
instructions for care of the product issued by the manufacturer or vendor (if any) was followed ;

° Seizure, confiscation or detention of the purchases by any customs official or government authority wheresoever situate,
regardless of whether such seizure, confiscation and/or detention is lawful and/or permanent ;

° Transportation of the purchases by any means, whether by air, land or sea, whether within Hong Kong SAR or countries / regions
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outside Hong Kong SAR, unless the item is carried by You personally at all times in the course of transit ;

Natural disasters such as floods, tsunamis, typhoons, tornadoes, earthquakes, volcanic eruptions, etc ;

Any consequence of war (whether declared or not), invasion, military hostilities, civil war, coups, revolution, insurrection,

regardless of the outcome and/or legality of such activities ;

Any act(s) of terrorism ;

Any damage caused by or contributed to by the use of nuclear, chemical and/or biological weapons, regardless of the cause(s) for

which such weapons may be deployed, the party / person(s) deploying them, and/or the legality of any such deployment ;

° Pressure at variance to that normally experience on ground/surface level of the planet, i.e. atmospheric pressure (e.g. higher

pressure experienced whilst diving underwater; or created by air travel at high speeds; lower pressure experienced on mountain

tops) ;

L] Radioactivity or radiation of any wavelengths, including but not limited to nuclear processes such as nuclear fission for the

production of nuclear energy ;

Any mechanical or electrical breakdown ;

Participation by You in any unlawful activities, whether such activities are unlawful under the laws of Hong Kong SAR and/or the

laws of the foreign location whether the act(s) in question took place ;

° Consequential loss arising from the loss or damage of the purchased items, including but not limited to loss of use and enjoyment.

The abovementioned causes / circumstances need not be the sole or main cause of the loss or damage in question; it is sufficient if any

one of such causes / circumstances was one of the contributory factors to the loss or damage for a claim to be excluded from this benefit.

Part Il Maximum Liability

1. Limits of Reimbursement

a) Limits of Reimbursement for the following Covered American Express Cards:

* American Express Centurion Card

* American Express Platinum Card

* American Express Platinum Credit Card

* American Express Cathay Pacific Elite Credit Card

* American Express Cathay Pacific Credit Card

If You hold one of the Covered American Express Cards listed above and the account is a HK Dollar account, ACE will

reimburse You up to a maximum of HK$400,000 per Master Policy Year, with a maximum of HK$30,000 per item. A

deductible of HK$150 per item will be payable by You.

b) Limits of Reimbursement for all other Covered American Express Cards not listed in 1 a) above:

If You hold a Covered American Express Card which is not listed 1 a) above and the account is a HK Dollar account, ACE

will reimburse You up to a maximum of HK$100,000 per Master Policy Year, with a maximum of HK$10,000 per item. A

deductible of HK$150 per item will be payable by You.

Summary of maximum liability:

Type of Covered American Express Card Maximum per Maximum per item | Deductible per
Master Policy Year item
a) » American Express Centurion Card HK$400,000 HK$30,000 HK$150
* American Express Platinum Card
* American Express Platinum Credit Card
* American Express Cathay Pacific Elite Credit Card
* American Express Cathay Pacific Credit Card
b) All other Covered American Express Cards not listed in a) above HK$100,000 HK$10,000 HK$150
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Maximum payment for each item

The maximum amount that ACE will pay You for each item is subject to the following:

(i) The maximum claimable amount shall not exceed the actual purchase price shown on the invoice and the billing statement
of Your Covered American Express Card.

(ii) For items purchased by instalment, the maximum claimable amount will be prorated based upon the percentage the paid
instalments bear to the full purchase price.

(i) For items which are sold in a pair or set, the maximum claimable amount is for the part of the pair or set which has been

lost or damaged, without reference to any special value that such part(s) may have as forming part of a pair or set.

Part IV Claims and General Conditions

1.

Reimbursement Method & Limit

ACE will, at its absolute discretion:

(i) replace the lost or damaged Personal Property;

(ii) repair or restore the Personal Property to the condition it was in prior to the event causing the loss or damage; or

(i) rebuild the lost or damaged Personal Property,

up to the maximum amount per item and per Master Policy Year as stated in Part Ill, Section 1 a) & b) above, after the reduction of

the applicable deductible per item and subject to the conditions as stated in Part lll, Section 2.

Claims Procedure

a) Notification of Claim
Upon the occurrence of an event giving rise to a potential claim under this Master Policy, You must as soon as possible but
in any case within forty-five (45) days of the occurrence of the event, notify the AEII/ACE of the potential claim by one of the
following means :
(i) either call the 45DAYS COVER Hotline at (852) 2277 1090 ; or
(ii) notify ACE Insurance Limited in writing at the following address :
Customer Service Department
ACE Insurance Limited
25/F, Shui On Centre, No. 6-8 Harbour Road, Wanchai, Hong Kong. (Fax No.: (852) 2560 3565)

b) Required claims documentation :
In making a claim, You will need to provide :
(0] the original invoice of the lost or damaged Personal Property ; and
(ii) the billing statement of Your Covered American Express Card which shows the purchase transaction of the lost or
damaged Personal Property ; and
(i) police report if the loss or damage of the Personal Property was caused by theft ;
(iv)  photo of the damaged Personal Property.
These are some of the required documents for claims validation. ACE reserves the right to request that You provide any

other information or documentation not specified above, if deemed necessary.

C) Claims Procedure

Once You have notified the claim to ACE, the following claims procedure will apply :

(i) American Express/ACE will send You a Claim Form within two (2) working days after receiving the notification of
claim from You.

(ii) You then need to complete and sign the Claim Form and send it, together with the required claims documents and
mail to:
Claims Department
ACE Insurance Limited
25/F, Shui On Centre, No. 6-8 Harbour Road, Wanchai, Hong Kong.
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d) Verification of Claim
@) You agree to co-operate fully with ACE in the verification, assessment, valuation and/or validation of Your claim,
including but not limited to providing all particulars, evidence and documents, and/or to do all such acts as ACE may
reasonably require. Any documents or evidence required by ACE to verify the claim shall be provided You at Your
own expense.

(ii) Upon request by ACE, You shall, at Your own expense, send the damaged item(s) to an address designated ACE.

e) Conduct of the Claim
@) You must not admit, deny or negotiate any claim in relation to the purchase, loss and/or damage of the item(s)
concerned without obtaining prior written consent from ACE.
(ii) Any writ, summons or other legal document relating to the purchase, loss and/or damage of the item(s) served on
You if You have lodged a reimbursement claim under this benefit with ACE in respect of the same item(s) must be
forwarded to ACE immediately. You must not acknowledge service or receipt of such legal documents.
(i) Abreach of this condition in Part IV, Section 2 e) “Conduct of Claim”, shall entitle ACE to reject absolutely all

and any reimbursement claim(s) made by You under this benefit in relation to the relevant item(s).

f) False Claims
(i) ACE reserves the right to reject any claim if any aspect of Your report of loss/damage is false, calculated to mislead,
and/or otherwise inaccurate.
(ii) If ACE has, in reliance on the false, misleading or otherwise inaccurate information received, paid any monies to You
under this benefit, You shall return all such monies received. This is without prejudice to any other rights and

remedies which ACE may have against You at law or equity.

Transfer of Rights

By accepting the claims payment by ACE, You assign to ACE absolutely and irrevocably:

@) all rights in relation to the Personal Property, including but not limited to the right to possess any damaged Personal
Property or stolen Personal Property recovered; and

(ii) all and any claim(s) You may have against a third party in respect of the damage or theft.

You must give ACE all such assistance as may reasonably be requested for ACE to perfect and secure its rights and remedies

and at ACE’s request shall execute all documents necessary to enable ACE to sue in Your name. Any recovery or salvage shall be

the exclusive Personal Property of ACE.

Privacy Statement

You understand and agree that the Personal Data collected or held by ACE in relation to claims brought by You may be used by
ACE or disclosed to any individual or organization within or outside Hong Kong for the following purposes:

(1) to assess and process Your claim;

(2) to provide insurance and customer services;

(3) to conduct insurance claims or analysis.

Under the Personal Data (Privacy) Ordinance ("PDPO"), You have the right to request access to and correction of Personal Data
held by ACE about You and ACE will grant You access to and correct Your Personal Data as requested by You unless there is an
applicable exemption under the PDPO under which ACE may refuse to do so. You may also request ACE to inform You of the type
of Personal Data held by ACE about You.

Requests for access or correction of Personal Data should be addressed in writing to:
ACE Data Privacy Officer
25th Floor, Shui On Centre, No. 6 — 8 Harbour Road, Wanchai, Hong Kong

Telephone: (852) 3191 6222

Fax: (852) 2519 3233

Email: Privacy.HK@acegroup.com
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5. Jurisdiction

This Master Policy shall be governed and construed in accordance with the laws of Hong Kong. Any dispute under this Master

Policy shall be settled in accordance with the laws of Hong Kong.

The English version of this Notice shall prevail whenever there is a discrepancy between the English and Chinese versions

KRR A T2 RS T R BRI TR - SRR TR -
o FERRREL S » R R SRR R o B FAVA(ERTEERT - SEUE T 45 DYIREE ) 24(852) 2277 1090 -

PRI 2010 4211 H 1 HfEAEs -

Lecill

AR AR AT A B R S EE AR T45 OIEYIORIE | AVERER - B iR HE B R AR B R R g -
FEEE BB AIRAE] ik BB BRSO EEE 12 Jokdiid o 4 91 18 # (LUTRE T EB0EE ) > FrAR IR NZERRE

PRANE] - ik R BB HEEIE 6 2 8 SfFnZerfuly 251 (LUTHRE " 220k 1) 4m5RINACO000037]y EArEE (LUNREHE " EfRE ) -

HIEEOREE > P T B B TR BRI AIAIRES ] (U AHBIAUE MREO AR ) R O N R e AT ORI - 2 RN et A
ORIE R MU > A0 RS ERR R R > BRI -

EREBIIRIRA > B R T EERECUE Y AR Z R TR 2R AS (31TH - BEEERERE AR Z IR
FHEERS T SRIAEMARRIMEMER - R -

IR R R S A TR~ SIS B AR AP T e e - P TAEME AT » MESe MRS A RA RO AR » 7 0h S
iRpleas 2o Ol oK 1Bl -

Rl T A P PR A ORI R T ORI < MELORE A AR R RO AR By iR R (R FR S - AR MR AR AT R SR ~ R
I~ R PRI e I EAR AR o S5AIRINGE 2 PR A -

FHOREH (EMRAHIFFM R RS - B EAR RSN E M B R RS MG FIRE -

St BE

HERRFER:
AERET "HEERRER ) ARENZRVEEEERFAA -

RORAEEIERF ¢

D2 IRVEBEE R ) SR EERR R N OUEREIRITASSREE R (BESRREEHF) - BUFRERSM
N E b Y SN R iR il i o R4

EEEMAEFR KX

AR TER Rl S T 2 SRR il &

EORELF
FPECREE, fE 4 B 1 HEE 3 A 31 HIL&EF -
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